
WHO WE ARE
HRAA (OTCQB: HRAA) provides Revenue Integrity Solutions for more than 900 healthcare 
organizations across the country, interpreting data to ensure healthcare is efficient and 
effective for hospitals, providers and other healthcare organizations by pulling medical data 
together to create a predictive window to understand cost and revenues looking back and 
going forward. 
 
WHAT WE DO
Since 2001, our company has combined years of industry expertise with best-in-breed 
technology to create consulting services to not only improve the healthcare delivery 
experience for doctors, nurses and patients, but also to assure the existence of healthcare 
organizations during the transformational years ahead. Our collaborative approach delivers 
the right solutions for our clients’ needs with the highest regard for ethical standards and 
responsibility.
 
SERVICES
HRAA provides an in-depth analysis of a hospital’s revenue cycle and their compliance, and 
consulting services required to keep up with the ever-changing healthcare industry. All of 
our services yield measurable results, increased productivity, reduced unbilled accounts, 
improved payment accuracy and provide optimized revenue integrity for hospitals and 
physicians. 
 
LEADERSHIP & COMPANY NEWS
HRAA Chairman, CVO and Founder Andrea Clark, RHIA, CCS, CPC-H, continues to build the 
company to meet the changing needs of the healthcare community and her accomplishments 
continue to be acknowledged. A few recent awards include:
• “Broward’s Ultimate CEO, One of Ten” - South Florida Business Journal 
• “Female Executive of the Year” Gold Award - Stevie Awards for Women in Business 
• “Maverick of the Year” Bronze Award - Stevie Awards for Women in Business
• “Mentor of the Year” - 2012 AHIMA Triumph Awards
• “10 HIM Heroes, Professionals Who Have Made a Difference” - For The Record Magazine 

HRAA has also been recognized for tremendous growth and industry leadership. Recent 
acknowledgments include:
• “3rd Fastest Growing Technology Company in South Florida” - SFBJ - October, 2013
• “Fastest Growing Company of the Year”  Bronze Award- Stevie Awards for Women in 

Business
• “Top Ten Best Places To Work” - South Florida Business Journal – 2011  
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CODING SOLUTIONS
HRAA knows that coding medical documentation lies at the heart of the revenue cycle in a hospital.  
Accuracy is paramount, efficiency is essential and timeliness is critical.  Failure, even on the smallest 
scale in any of these areas, will cause an impact on the bottom line, especially if your coders are not 
completely prepared for ICD-10.  HRAA has assembled a very large staff of direct employee, certified 
coders who have gone through a rigorous testing process to identify the absolute best candidates 
followed by an internal QA program that includes automatic and regular review/audits to ensure 
maximum coder accuracy and productivity. 

HRAA’s coding solutions have been utilized by both hospitals and physician practices nationwide.  Coding 
solutions include options from adjunct support for current internal processes to total outsourcing, 
and are proven to increase productivity, clear backlog, maximize accuracy and standardization in 
order to mitigate risk from variability.  

REVENUE CYCLE CONSULTING
ICD-10 Transition Services
HRAA’s “turn-key ICD-10 services” assist clients with all aspects of the transition with emphasis on 
backlog support and comprehensive training programs designed for all levels of an organization, 
whether facility or professional offices. 

Education
HRAA’s education programs ensure that students become immersed in vigorous specific curriculums 
which assist them to 
learn and apply the knowledge as they go through their daily responsibilities.

Auditing
HRAA’s audits provide effective solutions for managing complex regulatory challenges as well as the 
identification of internal opportunities. 

Physician Services
HRAA’s services include education and audits that provide relevant information while being sensitive 
to physician and office staff time.     
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