
Coding medical documentation lies at the heart of the revenue cycle in a hospital.  Accuracy 
is paramount, efficiency is essential and timeliness is critical.  Failure, even on a small 
scale in any of these areas, will cause an impact on the bottom line. 

Healthcare providers face continuous challenges from changing demands to the regulations 
and revisions of the standards for coding, billing and documentation. The various areas 
involved in these tasks are exposed to significant risks, particularly if quality and compliance 
are a daily focus.

HRAA’s coding solutions and quality assurance processes provide hospitals and physicians 
across the United States with an experienced team of coders and a deep expertise in the 
complexities of U.S. coding.  Certified HRAA associates assist facility coding departments 
or offer outsourcing services for hospitals and physicians, providing medical coding and 
billing expertise.

HRAA’s coding solutions have been utilized by hundreds of hospitals nationwide and 
are proven to increase productivity, clear backlog, maximize accuracy and standardize 
providers’ coding to mitigate risks from variability. 

 

DECREASE CHRONIC DNFB 

Discharge Not Final Billed (DNFB) dollars are the financial barometer that monitors coding 
activities, or lack thereof, on a day to day basis.  Whether mounting inpatient discharges or 
the volume of outpatient encounters, hospitals say the acronym “DNFB” at every financial 
update meeting.

Monday through Friday, strategic coding maneuvers are determined to release the dollars 
held captive in order to start all over the next week.

HRAA’s Quality Coding Solutions Will Release Your DNFB Dollars Held 
Captive Everyday!
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Coding Services – Quality Services with US Based, Certified & Trained Coders

• HRAA provides hospitals and physicians with an experienced team of coders 
to assist facility coding departments or provide outsourcing services

• Certified HRAA associates supply hospitals and physicians with medical 
coding and billing expertise, while reducing the risk of error and maximizing 
accuracy, efficiency and profitability
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Recently, in just 7 months, HRAA delivered a measurable 
QUALITY 10% improvement to a client resulting in:
• Net Revenue Gain of $8 Million
• 20% decrease in cost of coding
• Savings of over $500,000

HRAA CODINg SOlutIONS

Today, HRAA supplies 
Coding Solutions to 
dozens of healthcare 
systems. 

One HRAA customer 
improved the quality of 
their coded claims data 
by 10% in just seven 
months, which resulted 
in a net revenue gain of 
$8 million.

Proven Results

CODINg SOlutIONS

Improving Healthcare Delivery Experience for Doctors, Nurses and Patients

•	 Certified,	Tested	
and US Hospital 
Experienced Coders 

•	 Quality Leaders each 
with over 20 years 
of experience and 
skills 

•	 Secured Remote 
Coding Platforms 
and Technology 

•	 Productivity 
and Quality 
Measurements

•	 Coding Department 
Outsource Solutions 
with Your Staff

Why HRAA



ADVANtAgES - HRAA’s coding solutions offer many advantages including:

Best In Class Personnel
In addition to being certified and previous experience, HRAA employs a rigorous testing process to identify the right 
candidates to hire. To further ensure maximum retention of best coders in the business, CEO Andrea Clark established a 
“Coding Mentorship” Program, where in hiring recent graduates, Andrea provides in-depth education and teaches coders 
how to code in a real life environment, thus enabling them to hone their skills, get credentialed and reach their full 
potential.  Ms. Clark was awarded multiple awards for this initiative including AHIMA Mentor of the Year Triumph Award 
in 2012. 

Experience with Remote Access or Scanned Documents
Our coders have experience with both the process of remote access and with the process of coding documents that have 
been scanned for review and analysis.

US Based Coders
Our coders are full time, US-based employees who receive an excellent benefit package including a comprehensive 
medical package with 100% paid medical insurance along with an option to purchase dental and vision insurance.

Internal QA Program
Our internal QA program for coders includes an automatic and regular review/audit of a set percentage of each coder’s 
charts, regardless of their experience level.  

Regular Accuracy and Productivity Reports
HRAA provides clients with regular accuracy and productivity reports on each coder.  
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Coding Solutions

HRAA is a leading provider of revenue integrity technology and services for healthcare organizations across the US, 
interpreting data to ensure that healthcare is efficient and effective for everyone. Founded in 2001 and based in 
Plantation, FL, HRAA combines years of industry expertise with best-in-breed technology to create market leading 
consulting services to improve the healthcare delivery experience for doctors, nurses and patients. HRAA offers the 
only full suite of solutions needed to keep up with the ever-changing healthcare industry, which include: coding 
solutions, auditing, education, revenue cycle consulting, and ICD-10 transition solutions. For more information please 
visit: http://www.hraa.com
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